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PREFACE

In autumn 2005, staff members of five organisations from ltaly, Austria
and Germany met in Innsbruck for a preparatory visit. They exchanged
their ideas about a project to explore the access of people with a mig-
rant background to the education systems of their countries. From the
start they agreed on a bottom-up approach - to ask the people concer-
ned about their experiences and thoughts; to regard them as experts of
their requirements. To this meeting a migrant woman from Kenya had
been invited to provide feedback on the project ideas and one of her
conclusions was: "It is their talents that have to be found.”

After this meeting, two more organisations from Turkey and Lithuania
were approached to join the team and the application for the PASS
project was created: PASS - Influence on personal access to education
for people with migrant background.

By now we are looking back on one year of cooperation. We met in Leer/
Germany, Innsbruck/Austria and Rome/Italy. We discussed our assump-
tions and took into account the migrant experience of project partners.
We developed our qualitative research methodology and interviewed

PASS partners in Innsbruck

people with a migrant background. We invited the Malta Drama Centre
to give us an input on how to disseminate and share interview results
creatively; how to bring to life our findings in an ongoing exchange
with people with a migrant background.

Now, after listening to migrants' life stories and comparing some base-
lines of their accounts, we are convinced that integration is a bi-direc-
tional process. We all live in one world and it helps all of us to be able
to enjoy life, to appreciate each other and to learn from each other. The
interviews prove that it is necessary to take people's experience serious-
ly, to understand what people want, what they know, what they feel.
That helps to find their educational needs. We conclude that informal
education is inseparably linked to formal education and often is the
basis of it.

Let’s take it further, following the path of Coexistenzia in a multiver-
sal world!
Annemarie Schweighofer-Brauer, Institut FBI, Innsbruck
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THE BASIC MATTER OF THE PASS PROJECT

The PASS project seeks to define ways of improving access to education
for people with a migrant background through empowering individuals. It
works bottom-up, which means that first of all the people concerned are
asked about their experience instead of analysing the educational systems
of the receiving societies. This can be a further step if people's account
indicates a necessity for that. Asking people with a migrant background
about their experience is realised mainly through a biographical approach.
Life history interviews with a focus on education help to identify previous
experiences of success and failure. How do gender and migrant background
interact with access to formal as well as informal learning processes in
the receiving society? The assumptions of the project partners - drawn
from their professional context — will be questioned by the experiential

knowledge of people concerned. The project focuses on the repertoire of
acquired action patterns of men and women with a migrant background,
in order to provide a list of measures for individual support and to contri-
bute, indirectly, to improving the quality of education provision. Individual
agency is shaped by factors such as migration experience, gender, cultural
background, family, as well as political and economic boundary conditions
in the receiving society.

In the spirit of Gender Mainstreaming we aspire to find out which ways do
specifically support female and male migrants. In view of all influencing
factors, every person has to be considered as a unique human being with
a unique and unrepeatable life experience. Support has to consider the
unique situation of each person.

Baticseminar in Haus der Begegnung
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Intercultural dialogue in Haus der Begegnung



THE PASS PARTNERS

SPEHA FRESIA, ROME, ITALY

Speha Fresia has been working since 1983 in the
field of training, research and consultancy in the
framework of local development combined with
adult education provision and an entrepreneuri-
al spirit (guidance and counselling). These expe-
riences are complemented by research activities,
mainly about territorial socio-economic conditions, micro, small and me-
dium-sized enterprises, social responsibility, quality, innovation and in-
tegration of vocational/educational systems, social care and support for
disadvantaged groups, gender issues. Since 2003, Speha Fresia conforms
to the quality management systems standard UNI EN ISO 9001:2000 in
terms of continuous and lifelong learning training activities, provision of
job counselling services and services for local development, design of sys-
temic measures in support of the weak, social research services.

The involvement in integrated actions is a priority, as well as integrated
partnerships, working both with public institutions, at municipal and re-
gional level, and with private companies or third sector organisations.

Nowadays we are involved at local level in a “system project” in the field
of social services for the 10th Municipality of Rome which has amongst its
priorities the inclusion of migrants and low-skills people. The transnational
experience started in 1996 with a NOW project (an initiative for women
entrepreneurs) and continues to date with three equality initiatives: on the
employability of disadvantaged people in the Campania region, on the third
sector improvement in the region of Sicily and on the social inclusion of
a specific target group, a national project dedicated to separated children
(young migrant children without parents or relatives). The PASS experience
represents an important bridge from the process of recognition and evalu-
ation of competences, through the narrative approach of oral history me-
thods, to the design of specific paths and tools to motivate people with a
migrant background to attend education and training opportunities and to
be actively involved in the life of the communities.

Elisabetta Cannova, Claudia Calzetta, Agnese Perrota

www.speha-fresia.it



GRIOT, ROME, ITALY

The Associazione Interculturale Griot "A.LG." is
an lItalian non-profit organisation founded in
1999 and based in Rome and in the Latium regi-
on. It is formed by immigrant citizens from dif-
ferent countries, mainly from Africa, and Italian
citizens. It is a living example of real and active
living together where the immigrant people can
experience the responsibility of guiding leader-
ship. The main objective is to develop moments
of direct integration in all layers of society, starting with the schools, using
teaching, theatre, music, dance, arts to expose immigrants and local inhabi-
tants to the beauty and richness of different cultures.

Every year Griot organises “intercultural laboratories" in primary and middle
schools of Rome in relation to the "UN World Day Against AIDS" on Decem-
ber 1st, where African doctors explain about problems related to HIV pre-
vention and hygiene, while qualified cultural mediators involve the students

in participating in different aspects of African cultures and African arts.
For two years now, the organisation has managed an immigrant informa-
tion centre (sportello) in the 13" District of Rome (Ostia) which focuses on
advice, Italian language training and assistance for adult immigrants from
all continents and to help them also in their vocational expectations. Our
training and assistance methods use an individual approach to promote
self-esteem and independent participation in the society and adhere strictly
to the method of self-help. Due to the very complex immigration situation
in Italy, the centre at the same time has had to deal with all the primary,
sometimes existential, needs of immigrants, from the renewal of residence
permits to help with finding medical assistance and with job searches.

Griot is also the leader of a network of African Women Organisations in
Italy and, together with the Cooperation Department of the Italian Foreign
Ministry, participates in defining projects of life-long education and training
and in the promotion of small entrepreneurship for immigrant women.

Marguerit Welli Lottin, Paolo Raimondi, Nikola Ljuljdorovic, Parnel Sain Hilaire



HYDRA INTERNATIONAL PROJECT & CONSULTANCY CO., ANKARA, TURKEY

HYDRA International Project and Consulting,
as a non-profit company, provides informati-
on-based technical, economical, legal support
services in order to achieve sustainable growth
with the first priority given to humans.

HYDRA is working with SMEs through con-
sulting services and training activities in the
framework of re-structuring them. In addition to SMEs, NGOs and local
authorities are allocated as second target group of HYDRA through EU pro-
jects on rural development, democratisation and human rights, education,
health, environmental issues, gender equality and integration of migrants.

Also, with its contribution to life-long learning, adult individuals are part of
HYDRA's target population. In this regard, the key areas of HYDRA's acti-
vities are developing projects, providing education services in line with the

principle of life-long learning and technical and management consultancy
to SMEs in the service sector with the aim of reaching EU standards.

On the other hand, HYDRA is the only official member of the European
Association for Education of Adults (EAEA) in Turkey, which is the European
umbrella organisation for adult learning. In this framework, HYDRA prepares
training methodologies or additional modules to supplement existing ones
for adult learners in order to increase their capacities and employability.
Regarding life-long learning and migration issues, one of HYDRA's projects,
called "Transnational Education for Adult Migrants - TEAM" project was
awarded the Grundtvig 2006 Award by the EAEA and was selected as one of
the most successful Grundtvig 2 projects by the Turkish National Agency.

Ela Gokalp, Arzu Ozyol, Burcu Gogus

www.hydra.com.tr



CENTRE FOR SOCIAL SCIENTIFIC RESEARCH, EDUCATION AND INFORMATION

— THE FBI CENTRE. INSTITUT FUR GESELLSCHAFTSWISSENSCHAFTLICHE FORSCHUNG, BILDUNG UND INFORMATION

INSTITUT FBI. INNSBRUCK, AUSTRIA

The "FBI Centre", Centre for Social-Scientific Research, Edu-
cation and Information, Innsbruck, Austria, is a non-universi-
ty based Science Shop and an independent research institute
with three university-graduated staff members. It started of
as a ,classic” Science Shop with a focus on mediation between
civil society and the university. Due to changes over time (e.g.
reduced financial resources for the mediation role; shift from
knowledge transfer, in terms of requests that can be answered
in a relatively short time, to research transfer, that requires more profound
investigation) and changed needs of the clients, the concept has been ad-
apted. Now the FBI Centre focuses on conducting its own research projects,
generated from requests received from citizen's groups or generated within
the FBI team.

The main objective of the FBI Centre is bridging the gap between science
and civil society in the sense of making advanced knowledge accessib-

le, understandable and applicable for a broad public. It serves as a link
between knowledge producing systems and society, between scientific
knowledge and experiential knowledge and between theory and practice,
on issues related to research, society and culture with a special focus on
women (gender studies, women's studies) and gender-related issues. Since
2002, the FBI Centre has worked in different contexts on experiences, pos-
sibilities of and barriers for people with a migrant background (with regard
to gender and age, labour market, health system, education) - partly also
in the context of European Union financed projects.

The FBI staff members are especially qualified in qualitative social and
historical research methodology and have adapted related methods in re-
search projects with regard to gender, migration, educational issues.

Annemarie Schweighofer-Brauer, Gabriela Schroffenegger, Andrea Gnaiger
http://www.uibk.ac.at/fbi/



HAUS DER BEGEGNUNG INNSBRUCK - HDB, INNSBRUCK, AUSTRIA

Haus der Begegnung by night :":

L
HAUSDERBEGEGNUNG L.
Haus der Begegnung is an adult education facility. It was established in
1966 to create a "site of social education and encounter”. In the last years
Haus der Begegnung has specialised in four main areas: Work and Economy,
Social Policy, Ecology and Intercultural & Inter-religious Dialogue. Structu-
rally this is reflected in the establishment of a department for each of these
four themes. A university-trained staff member is in charge of researching
related subjects with a needs-oriented approach, planning the education
provision and taking the courses either as tutor or moderator.

The Department of Intercultural & Inter-religious Dialogue specialises in
providing life-long learning for migrants and for professionals working in

Haus der Begegnung garden

areas such as education, health education, social work, etc. who want to
improve their intercultural skills. The range of themes and approaches is
indeed wide; we focus particularly on intercultural communication, rhetoric
workshops for migrants, migration law and policies, intercultural and inter-
religious encounters, affirmative action training, migrant networking and
fostering ethnic and cultural bonds. The department's key contributions are
the results of direct social research with migrants and the use of existing
interaction channels and networks to develop analysing tools and results-
based educational programmes.

Oscar Thomas-Olalde

www.hausderbegegnung.com/
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MYKOLAS ROMERIS UNIVERSITY, VILNIUS, LITHUANIA

Mykolas Romeris University is a modern, dynamic
and fast growing university that is a full member
of international higher education organisations. On
September 16th 2003, the University joined the ranks
of signatories to the Magna Charta Universitatum.
The University has signed over 200 international co-
operation agreements, which include contacts with
the biggest European universities, law enforcement
and management institutions that provide opportunities for students and
academic staff to participate in international programs. This allows the uni-
versity staff and students to learn and apply an advanced European and
world wide education experience in their studies and research.

The researchers of Mykolas Romeris University analyse the dynamics and
backgrounds of the rule of law and social cohesion in the twenty-first
century, national constitutionalism and compatibility with other legal
systems within the framework of EU development; the effective handling
of EU structural and other funds, resources, as well as future models for
sustainable development, multilevel governance, cohesive society develop-
ment and social policy under the conditions of democracy, globalisation and
new neighbourhood.

The Faculty of Social Policy of Mykolas Romeris University, with its 1641
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enrolled students in 2006/07, prepares professionals for the sphere of so-
cial services through the Social Services study programs which integrate
specialised expert knowledge with broader subjects. In addition to general
studies such as theoretical, methodological and practical training in social
work, psychology, education, sociology and legal studies, students also have
the opportunity to enhance their competences in fields such as social policy,
social services, demographic development and economics.

The faculty actively co-operates with the Ministry of Social Security and
Labour, its subordinate institutions and the Prisons Department under the
Ministry of Justice. The faculty staff offer psychological and legal consulta-
tions and carry out sociological research.

The Faculty of Social Policy of Mykolas Romeris University is a partner in
15 international projects related to issues of social work, social policy, so-
cial services. It participates in Leonardo da Vinci, Socrates, Erasmus, Jean
Monnet and other international programs, in the EU FP6 science programs
and other projects financed by the European Commission. It is offering a
specialised study program “Social work with migrant groups".

Sarmite Mikulioniene, Irena Zemaitaityte

http://www.mruni.lt/It/



VOLKSHOCHSCHULE FUR DIE STADT UND DEN KREIS LEER E.V. - VHS, LEER, GERMANY

The Volkshochschule Leer is an NGO founded in 1945

with the focus on a broad adult education. It is one of
the thousand adult education centres of the German
L ¢ £ #® Adult Education Association. The VHS is a public life-

long learning centre offering a wide range of provision, from vocational
skills and further training, to a second chance to acquire school-leaving
and other qualifications, to courses with political and cultural themes, and
leisure courses.

We are offering special courses for people with a migrant background. This
concerns language courses, political and social issues and also an intercul-
tural course for an open target group.

In the context of the PASS Learning Partnership, we are able to involve a lot
of different learners (people with or without a migrant background, disabled
people, women/men who are involved in intercultural or gender issues) and

BERGISCHE VOLKSHOCHSCHULE SOLINGEN

"Zweckverband Bergische Volkshochschule” - is
a fusion of two Volkshochschulen, Solingen and
Wuppertal. We are Education Centres open to
the public. The main objectives of the depart-
ment of further education are advice, individual training and integration in
the vocational training system or in the initial training market for different
target groups: e.g. young adults (age 15-25) at risk of social marginalisati-
on, people with a migrant background, the unemployed, women and people
over 50. The development of our training concepts is based on a holistic and
individual approach and adheres strictly to the method of self-organised

L
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are also able to discuss and dissemi-
nate the results of the Partnership
very easily to other adult education
centres in Germany or in Europe due
to our network of EAEA or the Ger-
man Adult Education Association.
The VHS Leer is located in a very rural
area and has an open border to The
Netherlands. Therefore, it can build \jyikshochschule Leer

up direct contacts to Dutch organi-

sations and has a range of target groups in the area of the Ems-Dollard-
Region.

Heike Pilk, Maike Eyhusen, Hrund Eysteinsdottir
http://www.vhs-leer.de/

WUPPERTAL, WUPPERTAL, GERMANY

learning. A current project deals with “"blended learning” as a method for
competence transfer for employed people in small or medium-sized enter-
prises. We are networking at local, regional and national level.

" Bergische Volkshochschule" was involved in various EU projects: GI Em-
ployment, AGIR 2000 (Employment Community Initiative Programme), Sok-
rates Grundtvig Il Learning partnerships “Lifelong Learning” and "Diversity
Management".

Martina Kissing

http://www.bergische-vhs.de
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IMPRESSIONS AND SOME RESULTS

OF THE FIRST YEAR PASS MEETINGS

FIRST MEETING IN LEER, EUROPAHAUS AURICH, GERMANY DECEMBER 7t TO 10™, 2006

The first meeting of the PASS Learning Partnership group took place in Leer
- a small city in the very North of Germany, in the region of East Frisia.
The main issues were to get to know each other; a preliminary presentation
of the settings in which the partners work with migrants; to clarify the
expectations and common aims in national and mixed working groups;
to agree on working methods, responsibilities, partnership guidelines, time
tables. In addition to what we formulated in the project application we
agreed that we want:

e To find a balance among formal, non-formal and informal education and
knowledge;

® To focus on the role of trainers with migrant background as good models
of integration (peer educators/mentors);

Results of introduction session

Result of working session
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Sight on the City of Leer

¢ To focus not only on language and national laws but also on culture,
daily life and habits, religion, ethnic values (unwritten rules);

® To address the lack of standardisation in the educational system: curri-
cula, assessment and evaluation, assessment of non-formal education
knowledge and skills;

® To bring illegal migrants into the focus too;

® To ask how migrants can be supported with regard to their self-confi-
dence and self-awareness.

At a meeting with the mayor of Leer, Wolfgang Kellner, and a journalist
from a local paper, the PASS project was introduced to the East Frisian
public.

Meeting with the mayor of Leer PASS partner in front of VHS Leer



SECOND MEETING IN INNSBRUCK, EDUCATION CENTRE HAUS DER BEGEGNUNG

FEBRUARY 15™ TO 17, 2007

In Innsbruck the biographical method to get information and migrants'
life-stories, focusing on education experiences, was made more concrete;
interviewing skills were trained with the support of guests with a migrant
background.

Migration landscape of PASS partners

SOME BASIC REFLECTIONS ON THE INTERVIEW METHOD FOR THE

PASS PROJECT: THE THEME-CENTRED ORAL HISTORY INTERVIEW

Doing research with interviews means experiencing a situation with peo-

ple. Extracting hypotheses or theories from this kind of empirical research

means reflecting on and interpreting information given by the interview

partner. But it also means reflecting on and interpreting the whole context

of the interview and oneself. The biographical method as we understand it

in our project context implies:

e Every human deserves to be appreciated for what he/she is (not necessa-
rily for what he/she does),

® |tis part of the human condition to be able to keep on learning and deve-
loping,

® We encourage and promote certain behaviours by the way we create
- educational, political, familial, economic - structures (e.g. responsible
or irresponsible behaviour can be promoted),

e Qur attitude towards people should be guided be empathy, selective au-
thenticity and appreciation.

For the PASS project, we listen to people's oral history in a two-phase inter-
view: we combine an open phase designed to encourage the interview part-
ner to recount their experience following their own logic with an interview
focused on a theme. For the theme-centred part we developed a questi-
onnaire. Interview method and questionnaire were tried after the Innsbruck
meeting and should be further discussed and adapted in an ongoing process
in the course of the PASS project. In the context of the PASS project, we are
working with a biographical approach to find out what sense people them-
selves make of their life experience. What did they learn about gaining help-
ful knowledge on staying and living in the receiving society? What kind of
knowledge do they need at all? Which strategies proved appropriate? What
has helped them? What barriers did they have to face? And again: What
knowledge, which strategies have helped them to overcome barriers?

Which of their bits of knowledge, behavioural habits, thinking structures

were helpful for them and which impeded them:

® as a woman/as a man

® as being born and raised in a certain region of the world

® in a certain social class

® in a certain family

® as being raised in a certain way

® as possibly following a religious belief

® as being an individual with a unique experience

® as having gone through and experienced different situations, countries,
cultures, classes, education, ...

13



PRESENTATION OF SIMILAR EU PROJECTS

The partners Hydra, Ankara and the FBI Centre, Innsbruck, presented results
and experiences of EU project cooperation which could inspire the PASS pro-
ject.

FBI CENTRE: MENTORING AS AN INSTRUMENT TO PROMOTE
INTEGRATION

When the FBI Centre started its Mentoring Project in 2005, as part of the
Equal project “Join in", our intention was to find helpful support for young
people with a migrant background in Tyrol on their way into the labour mar-
ket. Mentoring is the personal support of a young person with a special need
- for example at the start of their working life - by a settled and well establis-
hed person in the same area. The support is different in each case and a very
personal interaction between the two people involved. So we started with our
personal contacts and at first asked friends to join the project and they asked
friends and they ....... We used the so-called snowball system to find partici-
pants. After a scenario workshop, we offered a 40 hour curriculum to improve
our skills in intercultural communication and conflict solving, in how to deal
with young people, as well as on the boundary conditions, the challenges
and the limitations of a mentorship. Also the mentees got training in awa-

14

reness of their perso-
nal strengths, their
bilingual  capacities
and their prospects
concerning the Aus-
trian labour market.
The hub of the whole
process of mentoring
became the mentoring
Café, an open mee-
ting point with a fixed
meeting time every [
week. All problems | ,
could be addressed as Mentoring group activity

they arose and the whole group was discussing and trying to find a solution.
In this manner we could achieve various successes, for example placements in
apprenticeships, linguistic support for a diploma thesis, support with house-
hunting, jobs, information on the Austrian educational system etc.

The mentoring café has met every Wednesday since July 2006 and the mem-




bers avail themselves of the opportunity to bring in new persons of interest.
During the meetings, the joint expertise of all mentors can be tapped by
all mentees and mentoring pairs are given an opportunity to meet for spe-
cial needs beyond the café. Ancillary events like sports, dancing and cooking
broaden the opportunities to meet and get to know each other. Now, after one
year of intense work, we can report a stabile network organised in a separate
association, an atmosphere of friendship and trust and easy access to newco-
mers. A very interesting and unexpected result for the Austrian participants
involved was the big step of insight into no-fault migration problems and the
awareness of the general xenophobia in our oh so modern home country.

TRANSNATIONAL EDUCATION FOR ADULT MIGRANTS- TEAM PROJECT BY HY-
DRA

The TEAM project partners came form Turkey, Germany and Denmark. In the
light of a broad definition of "poverty"”, the TEAM project adapted the “ca-
pability approach” for the integration of migrants into host countries. This
approach emphasises functional capabilities (,substantial freedoms", such as
the ability to live to old age, engage in economic transactions, or participate
in political activities); these are construed in terms of the substantive free-

doms people have reason to value, instead of utility (happiness, fulfilment
of desires or choice) or access to resources (income, commodities, assets).
Thus, viewed from this point, poverty is understood as capability deprivation.
Someone may be deprived of such capabilities in many ways, e.g. by igno-
rance, government oppression, lack of financial resources, or false conscious-
ness. The TEAM project aimed at eliminating the communication problems
between adult migrants and trainers working in integration programmes and
at creating an innovative methodology containing active and good citizen-
ship notions that satisfy the needs and expectations of the migrants for a
more successful integration by supplying new tools for “social integration” in
Europe. In total, 107 migrants were involved directly in the project. Through
the 80-questions questionnaire, they reflected on their demographic infor-
mation, their expectations of integration or of the other training programmes
for adult migrants, their approaches and views on integration in the host
countries. On the other hand, detailed interviews were carried out with 15
trainers and directors of learning programmes.

A curriculum and a booklet were created as results of the project investiga-
tions.

15



THIRD MEETING IN ROME, SPEHA FRESIA OFFICE JUNE 14* TO 17, 2007

In Rome the PASS project partners discussed their practical experiences
with trying out the biographical interview method. They started comparing
the narratives they had obtained from people with a migrant background
in the interviews.

Towards the end of the first year of the PASS project, the partner countries
invited an expert-consultant in Community Drama, Mario Azzopardi, to
their Rome meeting. He lectures on socio-political theatre at the University
of Malta and also directs the national Drama Centre in that country. PASS
partners were shown film-footage of good practice involving African im-
migrants held in open immigrant centres on the Mediterranean island. The
visual evidence was vitally related to the creative expression of the immi-
grants as a way to legitimise their ethnic, cultural rights.

Other examples of good practice included the animation of stories by teen-

Dinner in Rome

Forum Theatre Workshop
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age illegal immigrants from Africa and Eastern Europe, sheltered in a special
home in Malta where their creative rights are realised in dramatised form
and visual art. Introducing key aspects of Forum Theatre (FT) methodology
during specialised workshops, the expert-consultant demonstrated to the
partners how concrete dramatisation would enhance the qualitative mate-
rial collected in the course of interviews with immigrants in the respective
countries subscribing to the PASS experience. The objective was to initi-
ate practical work which the partners would then introduce in their own
countries. Immigrants' narratives were adapted to cover the three phases of
the experience, namely separation (leaving the native country for whatever
reason); transition (facing the actual, physical journey to the new destina-
tion) and integration in the host country, with its subtle or less than subtle
difficulties as well as promises of hope and self-realisation in a completely
new context.

Forum Theatre Workshop



WHAT MIGRANT INTERVIEW PARTNERS RECOUNTED - SOME IMPRESSIONS

On comparing their own migration experiences as well as professional and
personal experiences of people with a migration background among the
PASS partners, it became clear from the first meeting that education bio-
graphies, enhancing factors and obstacles become more understandable wi-
thin the context of life stories. We therefore integrated questions on family
structures, motivation for the migration, socio-economic conditions, cul-
tural identity and personal competences into the guidelines for the second
phase of interviews. The interviews supported our method of understanding
people's concrete education paths in terms of their biographies.

WOMAN FROM IRAN, 44, IN GERMANY

"When we fled, | cried on the plane for the entire journey and thought only
of my mother, whom we had had to leave behind on her own. She is the
most important thing in my life and | did not know if we would see her
again alive."

“l no longer have any family in Iran, only my husband's family still lives
there and it is hard for him not to know if he will ever see his mother again.
He could not attend his father's funeral, because he had fled before. Such
things are very painful and will stay with us forever."

WOMAN FROM LATVIA, 43, IN LITHUANIA
"When | got married, and my husband and | decided to live in Lithuania, |

did not consider living in a neighboring country to be a major change. Those
were the Soviet Union times, and there was no much difference if you lived
in one or another republic. Maybe | did not consider it properly.

When Lithuania passed the Law on Citizenship, | lived here and was gran-
ted Lithuanian citizenship, like many others, who were registered [had a
permanent address of residence - LK] in Lithuania. But after a few years
an official from the Migration Department called me and explained that |
have the right to citizenship, but not under the regular order, but under the
Decree of the President, as an immigrant from Russia who has married a
Lithuanian citizen. That is why | should submit the passport | had and apply
for the citizenship again. That meant heaps of papers, the national language
test, living without any identity documents for a while, and uncertainty to
an extent. It was only then that | started to think what it meant to have the
citizenship of a country or not to have it; what it meant to a person who
might be denied the citizenship. Having treated citizenship as a natural
thing, all of a sudden | felt threat to my security, | lost confidence in the
state institutions, | felt helpless and realized how vulnerable a migrant can
be."

WOMAN FROM CAMERUN, 30, IN ITALY

"Our home was of wood, with three sleeping rooms, two of them for all the
children divided by sex. My older sister got three children, the father did not
recognise them, and the little ones also lived in my family, without problems
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for my parents. In African families the children are never rejected, even if
the father is not known. The children belong to the larger family and not
only to the immediate parents. At a certain point the newcomers slept in
the same room as my younger siblings and other siblings stayed in the living
room. We had a large space to play in and also outside of the house."

“In Rome, some African contacts approached me and proposed | should
work as a prostitute in the street. | escaped and went to the Caritas centre
for help. Here | found a place to stay with other girls. One evening during
a feast, | got to know a young man with whom | became friendly. Later |
discovered | was pregnant but the boyfriend refused to admit that we had
been together.”

"l thought of having an abortion, even if | did not have any idea of what
that was all about. Then | met a young African lady who told me to keep
the child. At the same time | met an elderly Italian woman, a lay nun, who
promised to help me in every way and also to support the child. | went to the
home of this Italian lady and have stayed with her till now. She is my second
mother. | had a baby girl, who now is 13 years old, very good at school and
at music and sports.”

MAN FROM BOSNIA HERZEGOVINA, 35, IN AUSTRIA

" could have gone to Sweden as well, because Sweden, along with other
Scandinavian countries, was very generous towards refugees from the Yu-
goslav war. You could enter on a Yugoslav passport and even get a residence
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permit. But | absolutely wanted to go to Austria, to my sister in Innsbruck, to
keep the family together. It is very important that at least some of the fami-
ly stick together or else the family will be scattered all over the world."

" arrived in Innsbruck by the end of May 1993. | knew that the legal pro-
cedures were going to be very complicated. As a refugee, | first went to
charities. The Caritas helped me in the beginning with some money. | had
absolutely no means at all.

Then | attended a German course, and after a few months | started to work
as a male nurse. | still work at the same place. There is a high demand for
nurses in Tyrol. | was lucky."

WOMAN FROM GREECE, 46, IN GERMANY

"Yes, this was primary school, the third year, | entered into the third year
class. First | was at a school in the region where my father had his business
and worked, so | could go to him when | needed and he could bring me
home. But | was not so lucky with my (female) teacher because | had langu-
age problems and she did not help me, did not make it easier for me to learn
the language. She did not help me much, on the contrary, if | was not able
to express something, yes, she even hit me, more or less."

“And then | told that at home. My father immediately cancelled my regis-
tration at that school and registered me at another school. (...) And then
| came to another school and found a lot of nice class-mates, the (male)



teacher made a big effort. As | said, | was in my third
school-year, | had to recover a lot of lost ground, from
scratch, yes, so that | got the recommendation for the
gymnasium in the fifth year in school. So this really
was an experience of success. And everybody helped,
all class-mates helped."

TURKISH WOMEN, 51, MIGRATED FROM EASTERN
ANATOLIA TO ANKARA

“Until my husband passed away, | was like a closed
box. We migrated to Ankara from my village 34 years
ago, but | remained locked inside the house. After his
death, | had to work, which is where | learned civili-
sation. | could not continue to go to literacy school,
where my first boss had sent me, because | was wor-
king so hard. However, | could manage to learn rea-
ding and little bit of writing from my children.
Ankara, a huge city that | was afraid of so much at
first, is now smaller to me because | feel like a bird.
| can read now, which means | can take a bus, | un-
derstand where it goes, and then | can go wherever
| want..."

“In our village, women are like goods. They can be
purchased or sold. Actually, they are not different
from cattle. But urban women are different. The most
important thing is education. You can be the master
of your destination. Thus, my biggest success is being
able to send my children to school.”
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